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Funding Year 2006 Letter of Appeal
From December 5, 2006 Funding Commitment Decision Letter

West Branch Area School District
Jeremy Craven

Technology Administrator
814-345-5615 x1998

j craven@westbranch.org
3-30-07

To whom it may concern:

Pursuant to the recent denial of funding for the request number 1475497, we are
resubmitting our contracts for further consideration. The form 470 Number is
156050000570823. I have attached the last 3 contracts for PC Works Company. The
contracts enclosed will cover the time frame that we are requesting E-rate tor.

Thanks,

Jeremy Craven
Technology Administrator
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COlltract #30133· 090104

Network Support Agr~i!ment (NSA)

Th;s Agr=nmt is cnlered between t'C Works Plus, Inc .. a PA corpol.ltion ana Wesll3r:lnch Ares School Distlict, lo~ted at35/t Allport Clltoff,
Motri~daje PA 16B58. T/lis Agr~ement coverS tht lwelv~-mOnth amc pc:riod commencing Septcmblrr J, .~ and ending On August JJ•.m.1l1
1. Ser\'ie~ bj!s~rIJltloJl

All ellistin!! computer and networking equipment will be covered b)lthis ilgr~etnent.

The total number of hours defined in Ihis contract will be 1280 hOlits. ,PC Works Plu5, lllC, will inform the eustoml!f ofthe n~ed 10 send Qn)'
existing cq uillmentlo the originalllendor for di:l.\l:nosis :ll'ld/or l'eStorMion .:11:1 rste of S45.00/Ilr with a $40 Jlremille visit ~hll"'go. t'1llI" vl~it.

PC Works Pllis. Inc. will provide thefoJlowing services,'

• On·sitc diagnosis and rB~olution of t.oc.al Area Nelwork Or Component problems.
• Con~ulcng and syslem planning s~kl;!S.

• All Equtpment will qu~H1Y for :L "'No Charge" Pick·up and Dcliv~, from and to, the custOfl1et' sitt; in the ~CIIt of Q need for repair ifPick-up
and Delivery oe,,=:Llr~ 011 tilt: regularly ~ch~duj~d day of on-sire SIlTVicl!!:. Any equipment that is tl) be picked' up Or delivered on a day other than the
regularly ~cheduled dll)' of tin-site s~ic.es will hI:: ~uhject II) a flat $25 fee.
• illril:llll..tion, c')n~ig'~rntion, !:l1d ~f.i~~'i':'1l <';If neee~~l'y 1l1l1c:hC$, devic~ <itiYefS, :1.1\(1 ~erviee plI~k upda!el; toat arl: nee~~d to CDll'eCt CTTt/TS,

improv~ p~fC'nn~nce, or inter:LCI with new hardwnra or software.
• lnstalllllion ofyl;t~i(lr\ updates to h;ey ope~ating system sotlware such as virus protect. tape backup, mail ~etVl:r, ete ..
• New add-on equipment (5 eligible lO be instillled With ;\l1;recment tilm: al the custOmer'S
requesl (exchltli~g fI'I1l.jor I;ompanenl or system upgr.ldc~).

• Emcrg!:llcy repair disk upcbles.
• Backup L:lpc drive status checks (ensure 5ucc.e5sful baekups nre completed).
• Virus ~hec:king.

• EquipT/1~:nl and ~vironrnel1t ''health'' checl{s.
• Volume spacc and memory availability ~hceKs on tM rlle S!!l"\Iet.

• Cheek; mol' logs.
.. Cl~n and maintain temporary riles cl"CiItcd on scrvet,
• p!lnne Support: Telcphnn~ 'rech Support will be ?!,ovided at::l ~ime debit of 15 mjnu~

incren'll:nlS (15 minute minimum) and will bc d~ducted from the Agreemel1l Tot~l.

2. Sel'\'ic~ Limitations
,.,,~ following list Dfsl:rvi~ arc noll;Ovc....:d Ilnr.ll!r tile l·e.-m~ of lbi~ Rg"''''''nll!IlJ ubll!!i~ flthel;"wi~1: derennincd b~' FC Works Flus, Inc.
:Uowl!Vcr, some scrvice~ pt(lvidell l)l..')'ond UII: scope o( this agtUtntnt may qll*lll'y fot tbc LAN Manormlllnt Sl:ryius Allreeml!llt P:Jck:lKe
hOD rly f:ltl! oU45.00.

., Any services ne~css:J.ry to TCsolv~ problems following, Chal~gCS introduced into the LAN
env;ronmllnl by the Customer Or his desigTI:llcd agcn\, withoul the prior Wl'ittt:n :IPllTOV:l,1 of I'C Works Plus, Inc"~ will result in an ndditional bill at
PC Works Plll~, Inc. Agreement Rate.
• PC Works 1'lus. r~<;, proyio(;s S\!PPOft only fOr the current lUld immediately prcccding versions of sol"lwarc, and only 10 thl; exlonl31l<,;h 50flW1lTi!
is support~ by the provider. pC Works Plu~. Inc, is "ot liable for lhe perfonnancc 01' non-p~f()mlllm;1:' ofsoflWiltl: products or the provid~'s

support scrvices.
• Application speeHlc 50ftw.lre support is nol pf(lvid~d, lind is tile sole r~~pnn5ibility of the clJslolY\~ (pC Works Plus, Inc. C;m ani)' ensure
successful operation ill tnc nC!WQrked
~V!ronmcnt, ~ubjecl [0 vendot support. for :my particular applic:Jtion),
• T;-:::nir.f: oftl!1:: Customor's staff en LAN ~dministTlilion, m~naeement, or softwarr. pac.l(agl:S,
• All e:lble~. eonnceto~1acce~sories.lIl\dil'lterl";l.ces "seLl t(I all..~h h"fclw,l~ til lh" r..AN,
• E);.cluded from rllis Awccment an: prugratr\ d.::velupmcl'Il, p'(lgrams \vf;tlen by PC Wor~ PIllS, JIIC. pCl'$Q;lnel, isolaliolll ofpr(;lt,l,r~m ~~'r.ll:'

problems, and d:l.Q recovay rC5ulting frem software or Ilard.....",re rTlalfuncllons,
• CU5tomer requcsts fer services 10 be pcrl.orrned O\ltsid~ PC Works Plus, InC. normal hours of operation, ,"hieh in PC Works Plus, [IlC. opinion
could be performed during normal business hours wilh mil\im~l di5ruption te the Customcr, sball bc subjcctlo PC Works Plus, Inc. sCaff
availabiHty, an~ win he charged a~ a lime :lnd one-half (l11) factor of the PC Works Plus, Inc. Agreement Rate.
• Il\~lal1:1tion of Add-on Equipment wh~rc specifICations Wtlre nol provided and/or verifj~Q by PC Works Plu~, Inc..
• (nsl.lIali[)n & Cmll1gurstiun of Major S)"~rcm or Component VJlgr.ld~,

• Vendor Te~lJircd SUPll0rt, mcludtflg shippinS and handling fccs, for any cOvcrea eqlnpmMI to and from the vendor is nOl covered,
• Equipment cmits thaI ~re: not cov!:\,ed by vcndor/rru'lnufaCt\m:r wammty progr~ms,

3. Customer RCSllOII,~lbmtle~

• Customer must provide PC Works Plus, InC. with ~onveni~nt and limely aCCess [0 the equipment covl:I"cd under this Agreement, adequ~le
working spac~ :Ind fncilitiCli within iL re:tsooa1;>le distance of the equipment, ~nd aecess to and use of all inmmmcon, internal r~ouTCes, imd
t":u::i1ilics detf:f"Mincd nl!CI!S~~lY by PC WOrks Plus, Inc. lO service t1Je LAN System,
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• Customer musl follow roulille opi:r~ting ptoecdLltcs for the LAN, with rcgar4s to penClQlc backup,I.llhy~ical and ~ccess security, aM. pcriodlC
capllclty ltIonhoring,
• Customer is responsible (Or ensuling that all ~ollwsre, including futut'e version upgt3de~. have belm properly licensed Irom the Sl)/tw~re

provider. Under no clrcum~!lIr1= will PC Works Plus, Inc. be li~le fOr ('l'Iliei:Mcd scnwnre thllt is inst:lIled on thC' CUSlomcl"'R prcmi~~. Th~

CLlStOffl!!;f' Il'Ide.mnifies PC Work~ P1IJS, In.., fOt ~Il COStS, expenses. fees and damagl:S if PC Works Plus, Inc. is sued by the $o~re provider for
softwil.rc whj..h IS inStalled at the customer's sile.
• Customer is responsible for all software lieen.!ie and lkC'nse upgrade re~.

• CuSlol'Tltl' is respon$ibl~ for all so(lWlIre IiCl!llse lracldnl!.

4. PlIyment
• The annual contract icc will be SS7,ISOO.OOand $6240,00 ror ilppro1\: 15ti service trips:11 £40 per visit, Invoices will be sent monlhly in the
amount of$S320.00/mo. (ineludcs pTemise visil CoS~ of$40 per bip) . Reports will be sent with monthly invoices tl;I sl1cw the amount of time
used and tile nmount oftime avuilable for the Gonlioct.
IfCu510mer fails to pay Ilny sum when due or fails to perfDnn ul1dt:r this or an;! other agreement with PC Work~ Plus. Ine,. PC Workli Plu~, Inc.
rt]lIy discontinue performance 1m daY5 afu:r written notice is giVCJ].
• Interest On all unpaid inVOICes will be ch.argcd al the tate of l:.'i% 1'(:1' month,30 tlayS after due dille,

s. Gf,nl!!l';Ij
• If either party becorn=l insolvent, is unable 10 pay it:l debts wilen Que. files for b.:L!lkn.lp!l::y, i~ the Sl.lbjcGI of involuntary bankruptcy, lJas a
reGc:iver appoill~, or h~ jl$ "$'''1$ aBll'II'l".;I for thC' bmlln.t of ~cdilors, the other party may ~o~ellhls A~""'ent. but all amounll; due until dsle
oi~ilnce:l1;J.lion s!l~n be; "aid !..~ full .
.. CU51oml:l' may not assign lIny righl:!l or obligatiDns under any part. or the wtwle: of this
Agreement no r may PC Works Plus, [nco ass! gil any lighl5 or obligations undcr nny part, or tile whole of Ihi~ Agreement without ..nltcn approval
of thc custOmer.
• To ensure the reliability OrYOllr lIe~ork, it will be nece~sary 10 purchase additional hours. to cover any regularly scheduled PC Works Plus, lne,
lAN Managl!ttmlt days t1\:l1 oecur :lfl~ Ille Total Hours h3V~ been fully depleted, and before the agrcclYll!nl term !!xpil'@s.OR anew 1I1lfeClml'\t
fI"):l)' hI!! B!llAblished at thaI time. These hours can he purehased at thl!! ..sreel't1~1 rllt" of $4S.00.
• Hours nol L1~ed by the ~pit;l,lhm dille of ll'l~ "~menl~riod will be forfeited 8IId may nol carTY over [0 :I nCW "Srcernml.

6. I!:ntirc Agreefl\l!ftt

• Tbi~ Agreement ;lnd tl1~ t;!OI;\llj'lef1lS referred 10 hcrcill shall be the entIre, full and complete A&J'Ccmen t belWcc:n the parties cOllcl;TTlillg the
~\lbject malta hereof, and shall supersede all prior ngreemen15. No representations, wamnlics, inducements. promises, or agreements, oral or
otherwisc, exist which tlre nOl embodied herein, No amendmenlJ;, changes Or VQri !lllces from thi, Agteemcnt shall be binding DI1 cillJcr party
unless the same is in writing and c)leculcd by the IlQt1les hereto.

7..Jllrisdldlon
.1bls Agrcemellt shall b~ eon$tru~d and enforced pUf"!luant to the laws of tile Slate of Pennsylvania.. The' Y~Il" for "lIlilie;ALiOl1 p~ining to this
AgrcemCIII.sil...lI be BI"irC(lut\!y, PennsylvaIlia. TIle pr=ailins ptLTty in "ny lhi~liOtJ sMIl be entill<:d 10 rcimbur.icmlent for attorney's fcc::;, cost:l
and olner expenses pertaining 10 said litigation and ~aid altomcy'~ fee:;, ..l),'\~. ;;md O~l..t e)(pen~C$ sh~lI be~omc a part of lilly judgmcnt or verdi~l.

8. NDtic~5
• All nOtices ami olllcr eommunkatiOIlS prl)vidcd lor by this Agrccmcnt5hall be made in writinll (I) either by aetual delivery of the notice into
th~ hands of the pmics enlitled thereto, OT {2} hy themailingoflhellotic~intheU.S.mailto the las[ k.nown address of the pllnjll!S enlitled tilerclO.
registered or certified mllil. return m;cipt requesled. The notice sl1all be deemed to be recei'vCll if deliVered on thc date ofits ;u:tual rc..eipt by the
purty en!ltled thereto, and ifmailcd on the dale of jl~ rIltIiling. Notice shall be sent to: _

Seller.

Customer:

PC W(lrkr. Plus. Ine.
ro Bo~ 190
Old Rt 220 and Stadium Dnve
Bellwood, PA 16617

West Branch Area School District
356 Allport Cutoff
Morrisdale PA t6858

,. Notice of n,,(;tult
• Except for lIonpayrnC'nt of an inYOi~"t: from PC Works Plus. InG. or unreasonable delays in rcspon.~c lime to ~ ..u~tl:lmcr r<'que~l for (lOj'l

crnergC'l'ley and em~cnCY ~erviee, ;!'Ily party to this Agrcement shall nol be decrn<:d In d~f~1,lII,bTl:,,,:h or l1on-compli:mcc ,vilh llfiy term or
provision of this Awccmenl and 1\0 action shall be lllkrn
regarding any dcfaull, breach Of non-eomp(illl1c~ unless all of the fonowing lI~ve OCCUlTed;

{a} Nl:>n-brcaching p~rty shall send brellching Pllrty:l. WTitten notice setting forth in det:J.i1: any default, breadl or nan-compliance; specif)' whllt act
or omission ofbrcacnirte p~rty c:wsed Raid dcfault, brea..h Or nOTi-eompJianee; whell sai(l aet or omission occurred; what provislOtl Ot tel1'li of ~ald

Agr"~l'l'IeTlt is invl;>lved; and whal acts bn:achil1{: p~rty Inust pcrrOIjll to eurc default, breach DT non-coJTqlliance.

(b) Said notice must be s~l tctular and certified mall, retuT'll receipt 1'l:!quesled, addressee
only with postage prepilid III bl'e:l.ching party at the add~s S~[ forth herein;
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(t) Thii't}' (30) days r!luSI tlllf'$e &o~ the tim~ ~~id lIoliee is TCCclved by llrcaching p~tty;

(d) Brcaching party has nm cured said default, brcach Of nOI\-(:l)mplian~e wltilin said (hiIT)' (0) dayS.

10. Hi ndiDl Etftct
• This Asreement shall be binding upOn and illU~ to Ih~ benefi I of the parties hereto, their legal rcprc5Cnt;1tlvcs, COn8el"V~tors. guan:lians. heirs.
adminislr.ltl;lrs, cxcculors. successors and B.!l$igns.

11. EIleeuted Copil!S DUlIIed Originals
• All c)l/!ClJled cepies efthis illstrull'lllnt shall hI! deemed to be the original even Ihough
p"ysi~lly produced by UII! usc ef:lUtomatic, printing orr:opy l'iI'Iehincs.

U. WaiYef' QfBrellch

.1be waivcr by either party of a \rn:a~h ohny provisioh of this Agn:emcnt shall net op=tc or be construed as ~ waiver ef any 5ubsequetll
brellCh by either p;ln;y-

13. FUl11:1er ~tiol\$
• Each patty agrees to perform any further acts and 10 exeeute and deliver any dOGurnen13
which may be re~onll.bly ncccsssl}' trr cany ellt the pmvislQl\s of this A~ement.

14. FOfl:8 ~jeure

• Neither pilJ'tY shall be 1'Qpol'lsibl~ to tho adler for d.fIln&gl!$ 0< <lol~y~ oilu,,,d by fon;:c m;ljeun:, ;Ict3 of Cod or oth.::l" ~Cn~ b"jIOnd th" o;;l;ffilrol of
lhe olhe-r party and which could net have been TCilsenably ferese-en or prevented. SuclJ acts. shall include ~1l~;l,fI!' no! limitl:d tD unll!luBI wcathlrr

sffccting prnonmml;e of lhis contr.ll;;l. floods, epidemics, war, riots, strikes. lockouts or other indu~ttial disturbances, j)TOlesl dcmonstralions 3I'Id
the inability, with rellsonable diligcnGC, to supply personnel, equipment or material.

~lAO---6(dL)f-,c',:r::-
felT'.. L,. Wl!flz . ...~
pC Works rillS, Inc,
Viee P=id~IISec.rrres,

Agreed to by:
West Bl'lIl'Ich Area School Olstrict

Contact Name:_--=Th~o~rn::::a=s....:iiAl.Il~G~i.:,..l...e.",-",s _

(sigmlture)

(print)

Title:

900iEI

Dale: _--,8/--=5--,-/_2_00_4~__
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Contract # 30133- 090105

Netwurk Support Agreement (NSA)

11lis A.grcClnl:lll is enter=d bctl'leeJ\ PC WorkB Plus, Inc., a rA corpQr;lticn lind West Branch Area S~hnol Di$ttlct, located at 356 Allport Cutoff,
Morrisdale t'A 16858, Thls Ajln!en,enI covers the twel"e-lnontb timc periOD c0111mcncillg Scpl::mbl:!" 1, 2D05 lIIId mDiD!!: on Augua11..2QIlli

1. So~ ...lclI D"""..iptlnn

All exisling computer and nctworkhlll; equipment will be covcrM by this ;lsre~enl.

The toml number afbours defined: jn fhia eontrnct w11l be USD hour~..Fe WorkB Plua, Inc, win inform the C:UstOltlef of the need to send any
existing equipment to the orisinal venDor fOf diagnosis and/or rcstorntiOIl at a rate of$4S.00Il\r with 1I 11:40 premise visit charge per visit.

PC Wl'Jrks Plus. Inc. will pro11m/! rhe.fol/owtng sCl'\ilce.r~

" OT1~ijll:' <IjasnQ.~is and l"Cllolution of Lo"al Area Network or Componelll. problems.
" Consulting and S}'~tern planl\itlg $entic~s.

• All Equipment willllllallfY for a "No Charge" Pil;!l·\lp Ill'ld Deliv!lI'Y, fram and to, the cus1o= site 11\ \h= evert! of ~ need for repll.ir if Pick-up
and Delivcry llCCun; 011 the tegulal'ly s.::iJ~1.I1cd day of on-site servieBS. Any cquiprncnllhal is to be picked up or dl:'livcred on :to day other thaTl lhl:
reglllarly ~~heduled day ofoll"sitt: services will be: subje.ct to a flat $25 f=~.

• Installation, cOllfiguT'lltion, and verification ofnct:essary patches. de"ic~ drive.tS, and scrvice flack updates that arc needed to COlTcct elTOl's,
im~l"(Ivellerfonnance. or iJJtm-act with new hardware: or softwarc.
• ITlstallatioll of v~i~!1 update!l to key llper1lting system software such .as virus protect, ttpe backUp, ID:lil ~cr, etc..
• New Ildd"Oll equipme.nt;s eligible to bl:' illSt;lllcd with agreement time ~t tIle cUstOrrtCT'~

requc~t (elCcluding major component or ~~tcm upgrades).
• Emergency repllir disk updntes,
• B:il;kup lnpe drive status check(; (ensure suc~sful bar;kupt; arc completed).
to ViNS cht:ek;ing.
" Equipmellt:lf1d !:IIvironment "he:llth" cl1~ks.

• Volume spacc and rrn:rtIOTy availability chcckli OIl th~ fill:' SCl"llet.

• ChI:Ck elTOf logs.
• Clean 3lld m~inllrin temporary flles created on SCTVct.

• J'llooe Support: TeleplJonc Tech SuppClrt win be prOVided at a llm= debit of IS minute
inerernentll (15 minute minimum) and will be d~ucted from the A;fe~f:llt Total.

2. Servicol: Lh...iUllloM
Tbl: 11111~in'llli!lt of SIlrlliccs /lrj! "tit co...~1!d unoer the tl:l'lm of tlll~ ll~cemllnlllRltS!lotherwi~ detcnninetl. by l'C Workll 1'1u~. Inc.
llow~cr, $0_ sorvices ",toV~dj!d~YDnd the ~cop't.o[ tills ilj!1'Cllmcnt may quBlifJl for the LAN I\hnacltlent &:I"\'I~Agreroment Pilcklllge
b\lurly rRte of $45.00.

to Any senricl:5 llceessal'Y lo I'CsolVe problt:n1s following Chan(;~ introduced into thc LAN
environmonl by the Customer or his designated agcn~ withoolthe prior written approval of PC Works Plus, lne., will result in lln additIonal bill at
PC Works Plus, Inc, Agreement Rate.
• PC Work!;: Plus. Inc. provides support only for thc C-ulTcnt lIl1d immedintely prc~dinll VefSiOTlS of S/Jftwa~and only lllihe eXlalt such software
i~ S~ppQrtcd by the provid"r, PC Works Plua, lnt. is not liable for the pcrf'onnam;e or 1l01l-,,~forrnance ofso~products or the pro'llider's
sllPllort acrviccs.
.. Application sr=cific softw3.R' SUppllTt is hot prOVided. and is th~ sole r(l,';pQTlSibilily of the cuSlOrnet (PC WOrl(s Plus, Inc. can onlyenstll"
~ueccssflll operation ill the networ~d
environment, subjoot to vendor support, for :my particular application)•
.. Tl1Iinillg ofthe Customer's staff on LAN administration, TTJllIlagl;:T[lCllt, orsoftwart p.a.cJcages.
• All eables, cOlJncctors, acc!!.~~orico, and interfaces used to attach 11ardware to U1C LAN.
• Excludlld from tllia Agrc~nl nrc program d<:-lIelO»1l1cnt, progratns wtllten by PC Works "lus, Inc. PCI'SOIlncl,lsol:ation ofprogrt'lTtl cod!!
problcJTIS. and data recovCl)' rc~ulting from aol;twnrc or h~I'dware malfunctions.
• CuSl.llmef fcquC$ls for sCfViccs to b~ perlbnnc.d outside PC Works Plus, Inc. normal hours or operation, which in PC works flus, IT1c. OpinioTl
could be performed during normal busin~s hours with minimal disruption to the Cllslomcr, ~lll.\11 be SUbject to PC Work~ PIU5, Inc. stllff
aV;lilability, and will be chargetl ilt a lime and one-half (I ~) factor oflhe PC Works Plus, Inc. Agreclm:.Jll :Rate.
.. !TlstalJatioll ('If Add-on Equipmc"t where spccifltr.ltions w~re not pro'lided and/or vel'iflell by PC WOI'ks Plus, Inc..
• Jnstallll.tiOT1 & Configuration of Major Sy~ttrn or CompoTlcnt UptI'ades,
• Vendor r~\Iired support, Including shipping and handling f'=l:5, fot :Lny c\IVllTcd equipr'l1ell11Q mid from OIc vendor is not covered.
• Equipment costs t]lat llTC not covl;l"cd by vcndOJ'!Tl\8nllfacturCl" Wolm,11ty pmgrams,

3, Cu/ltOmcr RC5ponsibilitl~

• Customer mllsl provide PC Works Plus, Inc, willl convenient IIncl timely MCCSS til thc cqlliprn~nt (;over~ Undtr this Asrcement, ~dcquatc
werking 5P9(:~ :'1\(\ facilities wilhln a TCa501labl~ distance of thc eQuirmcnt, lind accCS~ to alld usc of all lnfol'm<ltion, inWlllal resllLll'CeS, anti
(ll.eilitic~ d=~'l'nirtcd neecssll:l11)y PC Works Plus, Inc. to ~ervice the [..AN System,
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6 CustomSI' mu~t follow routin~ Op~tating prOe~dU1'8ll for the LAN, with regards to periodic ba~kupS. physiC<l1 a:nd acceS5 ~ecurity. and pcriodi~

capacity rntmitoring.
6 ClIStqml!l' is l"CSponsible for ensuring lhllt:ill software, including future v/7~ion upgrades, have been prop~ly licensed from the ~of\ware

providor. Under no cill:umslBnC!::l; will PC Works Plus, Inc. be liablc for unli=~ software that i5lnstalled on the Customer's premi!l::S. The
CU5tmmr Indemnifies pC Works Plus, Inc, for ~11 co!rts, ~xpenSCS. fed a:nd dnrT1llges if PC Works Plus, Inc. is sued b;l' the software pl'tlvider for
so/'twml: whkh j$ in~lalled at the cU5tomc:r'a site,
6 CLI~tol1'l£r iSl'CBJIonsible for "n sofl.'Mlrt license and licCl1se upgrnde fees
6 Customer i5 reSponsIble for!ll software license lrBd<int.

4. PlI.ymelll
• The znnll:ll cont\.ll:l fcc will be $57,600,00 WId S(l240.()() for approx 1.56 service !Tips at $40 pe.r visit 'nvoice.~ will be ~alll mon~lly in ll1e
amounl ofSS3lO.00/mo. (includes premise: visit CD.5lq oU40 per trip) . Rtpotts will be sent with monthly ilwoiccs to skow tl1~ amQunt of lime
ll~ed and the amount of time ilvailable: for th~ t:l)ntrllel..
lfCu~loml!!" fails to pay an\! ~lIm when due l)l' fails to perform wIder this o~ any other agrecmcnt with Pc Works I'IUB, Inc., PC Works I>lu5, Inc.
INy di~~ontinue performance len days after written noti~e is given,
• ]ntert81 on all unpaid invoices wjll 1;.'l- ch~rl;ll!d at the tate of I Yz% pet month 30 da~ after due date.

5. Gene.rlll
• If eilhcr party becomes InsolVcllt. Is unabl c to pay itS debl.$ when due. flies for bankruptcy, is the subject ofinvotunlaIy bankruplcy, has II
receiver appOln~d, or has its assets lI3signcd fDr ~le benefit of crediloTli, thc ot)117 party may CIIn~el this Agrc~cnt, bill all amoun~ due until dale
of cancellation shall1;Je paid in full.
• Customer 1D3Y not BBSif:ll allY righl$llI' obHgatioJiS under any part., or !:lie whnle ofthj~

J\.l;lT=cnt nor tn3Y PC Works Plu~, Inc. ~sign any right/; Or obligations undl!T my part., or the whole of thIs A~ttnCnt without written approval
of the customer,
6 To ensure the reliilbilil)' of your network. it will bc necessary to pu~hase additi01'l;l hDUr~ to eov~ any regularly s~hcdulcd PC Works Plu$, Int:.
LAN Management days lhat occur after the Tol~l Hours have heen fully depleted, and bef01'e lht agr='D~t term CJlpircB, Olt a nllW ilgreerncllt
tria)' be esta1:lli~hcd at thai time. TIlClic hours ~an be purchll!led III the agrcc:mcnt r.J1c. of $45.00.
• Houl'S not used by tI1e expiration date oftlle lIgreement ]Jellod will be forfeited an(lrnay 110t ClIITY DV~r to a new agreement.

6. Entire Agrecmcllt
• This AAreem£nl 3I1d the doeuments. r£rCIT~ to herein shall he the entire, full and complete Agl1lE:JI)cnl b~''ween the parties concatling the
subject milttel' bercof, lind slllll1 ~upmlcd~ all pnor a~rccmcnlS. No rcpresIlnl;ltioo.s, w=tics. inducements, promistlS, or a!!1=~lS, oral or
Qlhcrwlse., ellisl which lin: not embodied hcrtin. No IIl')'1Cndmenm, changes or V'..ri::D;1tl!!l from this Agreement sh~11 be bindins Qtl l!ither party
unless the !arne is in wrilinl!; and execulOO by Ihe parties hereto.

7. Jurisclietlon
• This Agreement ghall be COll5trued and enfon:~d pu,guant tel ~le laws of the StlIlll (IfPenMylvania. The venue fur all litigation pertl.inillg to thi~

Agreemmt shall be Blair Countjl, PenllsYlvania. TIle pl'eVlIlling party in ntI'.11itigation shall 00 I<tItiUed to reimbursement fi;lr Bltl;IIPCY'$ (ees, coslS
and other C)[JlcnsCS perrnining to said litigation lind !aid attorney's fees, COSlS, and other expenses shall "bc:CO\T1e a part of any judgment or vcrrllCt

8. Noticn
• All notices and otl1er commllllications provide\! for by tllis AgR:crncnt shlill be 1'\'Illde in writillg (I) either by ;Ic1Ual delivery of the noliee inttl
t\le hands of 1h~panics enti tl~ thereto, Dr (2) by t1le mailing of the notice In !he U.S. mail to the liIBt know:n ~ddre;lB of the parties cntitll!od thereto,
Tel!.istered Dr cettlfied mail, return receipt requested, The nQticc shall be deeme" to b~ r~ecivcd if delivCR'd UP u.<: dau. ortIs actual T«:llipl by the
pany entitled 1l'1ere:t(l, and ifmaile:d on the dBle of ilS mailing. NQtiCl: ~llall be sent to: -

Seller:

Customer:

PC Works !"Ius, Inc.
POBox 190
Old Rt 220 and Stadium Ddve
Bellwood, PA 115617

Wcst BlllIIch Area S\;hool Di~tnct
J56 Allpolt Cutoff
Morrisdale 1'A. 16858

9. Noll~c orl)cr.lllt
.. EJt,Ci;pl for nonpaymcnt of an iTllloic~ froll'l PC Work!> Plus, Inc. or unrd\SOllnble del3Y~ in TC.'iplJlISC l.im~ to ll. cllsto~er req~csl for non
cmcrg~CY IIIld ~mettency service, any party to lhis AgrcemCllt sll;" nal hc d~cmcd In deiault, breach or non·comphance W11h any term or
provision of this Agreement and no actlOll shall be takClI
regarding lInY default, bl"ellch or non-compHancc unless all of the following l1avt occurred;

(lI.) Nc.n-bTCllcl,iTl8 ;larty shall send breachini party a wrilleTJ notice selting forth in "c~l: My dera~lt, ,brcath or !1on-COlJlfllia~C~i :;pecify what a~l
1;'1" t>mission of brC3chinl!; part)' caus~t1 ~..;tl default, btcach 01' nOIl-~ompll~~c; wnen Ball! a¢1 01' oml5&lQn oeeun-ed; what proVISIon o\' tJ:rrn Qf said
/l.grcctnetlt is involved; all(l what .et.~ hrcachine party mu5t pl:l'fonn tl> cure dcfaull, breach or non-compl i:mce.

(b) Said noti~c I'llll,t bc ~cnt ttogular mId certj{;ed mail, rerum receipt req~e~ted, :Jddrcs~e

Ilnly with postage prqJBid to brcachinl:!> pBr\y at the IIdd~s set forth hereIn;
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(c) nlirty PO) (jayS mu~t clBJls~ from tilt! timc said noti,,~ i~ r~~~i"tld by breaching I'larty;

(d) BTCII_hing jXll'ly has not cun:d sOlid default, brg~h Or J1(It1.~ompliance within ~aid thirty (30) days.

10. Binding JJ:lfe~t

.. This Agreement shall bt billcling upon lIlld inu1'l! to thc Mnefil of the J1arti~5 hereto, their legall'eprc~cntal:iycs, ~(Jnser'(atOfS. guardians, hc:irs.
R(lminl~ll3tor5. cxecutorS. slIccel/Sors and assign~.

I t. E:'le~utl!d Co"iel; DlY!moo Originals
.. All executed copies of this ili~lrume.,t shall be deemed to hc thc original evClllhough
phYGiGally prodllced by the us~ of OlUtQm:llic, printing or copy machines,

U. waiverofBreacb
• 111C waiver by either party of a breach of Qny proy!slcm of 1I11s Agreemcnt shl\lIl1Ot optrale Dr be ctlnstN~d as a waivCf of any subsequent
breaeh by either party.

13. Further ,4./!1I0ft.!l

.. EIl;:h party agrees to perform :lny f\.Il"lhET acts and 10 cX~llte and deliver any documents
whieb may be fCllsonably neec~Rary to CII"'Y out thc provisions (If thiS AgI'ee.~nt

14. Force Majeure
• Neither 'PBtty Shllll be rcsponsible 10 the other for (Iamages or d~lays caused by (OI>::C I'I\lljeurc, aell; of 00(1 01' Cotner events b~yond tho conlrol of
the other part}' and which could not hsve been reasonably foreseen or pr=l~. Such acts shall ine)od" but arc not limiled to unusual watlter
affecting performance cfthis contlllcl, floDds, epi(lcmies, Mr, ri\)~, strikes, )ocl\Outs or ctlK:r industrial disturDOlnccs. ?l'0tC!ll dCTl1OT1stratiollS and
tbe inability, with reasonable oi\ig~nce. to slIPply perslJ1l11el, equipment or millt:l'lal.

~~~i(::1Jkd1
PC Worts Plus, Inc.
Vicc PresidentlSec./T.-cs.

(signBturc)

(print)
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Contract # 30133· 090106

Network Support Agreement (NSA)

This Agreem~nl is~=d between PC Works Plus, Inc.• a PA corporation und Weit Bronch Area School Disniet, located at 356 Allport Cutoff ,
Morrisdale PA 16858. This Agrcement covers the twelve-month time peril)(l commencing September! 6Q.Q1 and ending on August 31, 2007.

1. Service De.'iCriptlon

All exlsting computer and networking equipm~ntwill be covered by this agreement.
The total number of hours defined in this cMt1'acl will be 1280 hours..PC Works Plus, Inc. will inform the e~stom",t oflhe need lO send ~ny

a!\isting equipment to the original vendor for diagnosis llJ'\rJ!or restoration "t a mte of$45.00Ihr with a $40 premise visit charge per visit.

PC Works PllLY, [nc;, will provide the following services:

• On-site diagnosis and resolution of Local Area NetwOrk or Component problcms.
• Consulting artd system planning services.
o All Equipment will qualify for a "No Chatge" Pick-up and Delivery, !Tom and to, the customer site in the evenl ofa rteed for repair if Pick-up
and Delivery occurs on the regularly scheduled day ofon"site services. Any equipment that is to he picked up or delivered (In a (lay other than the
regularly scheduled day ofon-site services will be subject to a flat $2S fee
olnstallation. contiguration. and verifieMi(l1l of necesS<lry putches. device drivers, and service pack updates that are needed 10 ';:Orreet ertOis,
improve petform,mce, or interact with new hardware or silftwate,
o Installation ofversioll updates 10 key Opcralmg ~)'stem software such as virus protect, tare backllp, tTlail server, etc.
• New add·on equipment is eligible to be installe(! with agreement tinle ~llh~ \;u~lom~r'~

request (ex-eluding ffii1jur l:umponent or ~'Ystem upgTlldes).
o Emergency repair disk updates.
• Backup tape drive status checks (ensure sUl:l:cssful backups are complete<;l),
• Virus checking.
• &!uiprnent and environment "health" checks.
• Volume space and memory availahil ity checks 011 the file server.
• Check error logs.
• Cleun IIT1d maintain temporary files created 011 server.
• Phone Support: Telephone TCeh SUPPOll will be pruvitletl al a lime debit or 15 minute
jncr~menll; (15 minute minimum) and will be deducted from the Agreemertl ToW.

2, ~rvit~ Umitl'llioo~

The following list ofservices l'l re nol covered uDder tbe tenns ofthis aj:;rcement unles.~ othenvise determIned by PC Worlls Plus, Inc.
How~er, somc ~ervices provided beyond the seQpe of this agreement may qualify for tbe LAN Managment ServicCl; Agreement Package
hourly rate of $45.00.

• Any services nCl:Cssary to resolve problems following ehange.~ introduced into the tAN
environment by the Customer or his designated agenl, wilhout the prior written approval of PC Works Plus, Inc., will re~ult in all additional hill at
PC Works Plu~, Inc. Agreement Rate
• PC Works Plus, Inc. provides support only for the current and immediately t't'tilcedin8 version~ ohof\ware. and only to the extent such ~oftware

is supported by the pmvider. PC Works PI~s. Inc. is not liable for the performance or non-performance of 3ilftware product~ or the provider's
supporf services.
• AI)I)Ji~tiorl sp~ej('jc,; ~onW<lr~ ~upplJrl i~ nol provided, and is the sole responsihility of the customer (PC Works Plus. Inc. can only ensure
successful opcrntinn in the networked
environment, subject to vendor support, for any particular appl icatiQn).
• Training of the Customer's statTon LAN administrollon, management, or software packages.
• All cables, connectors, accessories, and interfaces used to attach hardware to tile LAN.
• Excluded f!'(lm this Ap,reement are program develo!,ment. programs written by PC Works Plus, Inc. personnel, isolation ofprograrn code
problcIrui, and data recovery resulting from sotlware or hardware malfunctions.
• Cu~tomer request~ for services 10 be petformed ol.lside PC Works Plus. Inc. normal hours ofoperation, which in PC Works Plus, Inc. opinion
could be performed during nonnal business hours with minimal disruption to the CustOmet, shall be subjecllO PC Works Plus. Inc,;. ~hrr
availability, and will be chilrged ~t <1 time ilnd one-hltlf(1 V,) factor of the PC Works Plus, Inc. Agreement Rate.
o Jnstallation ofAdd-on Equipment where specifications Wer<;l not provided ,mdlor v<:rified by PC Works Plus, Inc..
• Installallon & Configuration ofMlljor System or Component Upgrades.
o Vendor required support, including shipping aml handling fees. fot arty covert'd equipmentlo and from the vendor is not covered.
• Equipment costs that ate rtol covered by vendor/manufacturer WaJTIU1ty programs.

3. Customef Respollsibilities

o Cu~tomer must provide PC Works Plus. ltlc. with cortvenienlllnd timely llCcess to the equipment covered under this Agreement, adequate
working space und facilities within a rea.~onahle distance of the eqllipm",nt, ~rld ~,~~ess to and ~se ofull information. internal resources, IIT1d
fadl itie~ determine<l neces&~ry by pC Worb Plt1~. Inc. to service the LAN System.
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• Cu~tt>mer must follow routine operatillf; J)(o~edL1m$ f(lI' lb~ LAN. wilh r~g;.1rdl; to p~riodic ba{;kups, physical and acccss security, and periodic
capacity monitoring.
• CliSIOrnel' is responsible for ensuring that all software. including tutUl'e ver:mln upgrd.d~s, have becn properly licensed from thc sofuNarc
provider. Und~r no circumsLances will PC Works Plus. Inc. be liablc for unlicenSold softwarol that is installed On th~ Customds premises. The
Customer inl1emmties PC Works Plus, Inc. for all costs. expenses, fees and damages if PC Works Plus, Inc. is sued hy the software provider for
software which is installed at the customer's site.
• Custom~r is responsible tor all software license and license upgrade f~es.

• Customer is responsible for all ~oftware license tracking.

4. Payment
• The annual contract fee will be $~7.600,OO and $6240.00 for approx 156 serviec trips at $'10 per visit. Invoices will he sent1'nonthly in the
amount of S5320.00/mo. (includes premise v isit costs of $40 pet trip) . Reports will be sent with monthly invoices to show the amount of time
l1,~ed and the amount of time avwlablc for the contract.
If Customer fails to pay any sum wh",n dlle Or f~ib lo perform under this or any other agreemcnt with PC Works Plus, Inc., PC Works Plus, [ne.
may discontinuc pcrformllJlec ten ~ys after written notice is given.
• Interest on all Ilnpaid jllvoi!,;~s will b~ chargl:d at th~ rutl: of I~% per month 30 days after duc date,

S. Gcncl'3.l
• [feither party becomes insolvent. is unable to pay its debts wh~ clue, filcs for bankruptcy> is the sul:\ieet of involuntary bankruptcy. has a
receiver appointed, or has its assiltS assigned for the benefit ofcreditors, the other party may cancel this Agreement, but all amount~ duc until date
ofcancellation shall be paid in full,
• Customer may not assign any rights Or obI igations under any pert., or the whol e ofthis
Agrcemcnt nor may PC Works Plus. Tne, assign any rights or obligations llllder <lIly piII1. or the whole of this Agreement Without written approval
of the customer.
• To ensurc the reliability of your network, it will be necesS<lry to purchase additional hours to cover any rcgularly scheduled PC Works Plus, Inc.
LAN Management days that occur after the Total Hours have been f~ll)l depleted, and before the ilg~ement term expires. OR iI new agreement
may be established at that time. Thcse hours can be purehll<'cd at the asrCCt'JI¢nt ratc 0 f $4$.00.
• Hours not used by the expiration date of Ihe aeleemelll l""riud will ~ furf~lled am! may not carry over to a new agr~ement

6. EDtire Agn:cmcDt
• This Agreement and thc documcrlts referred to her/lill shall be the entire, full and complete Agreement between the pattIes coneemmg the
subject matter hereol~ i1l1d shall supersede wI prior agreements. No repTC!ientations. warranties, inoueerneljt5, promises. or agr~ments. oral or
otherwise, exist which ate nOt embodied herein. No wnendment~, changes or varianccs from this Agrccment shall be binding on either party
unless the sam/l is in writing and executed by the parties hereto.

7. Jurisdk1iuD
• This Agreement shall be construed and enforced pursuantto the laws ofthe State of Pennsylvania. lhe venue for alllitigaLion pertaining to this
A~reert\ent shall be Blair County, P~nn>ylvania. The prevailing party in any litigation shall he cntitled to mimhur~ementfor attomcy's fecs, eo~t~

and nthcrex[)Cnse~ pertainine tl) said litieMion and said a\tomey's r~es. costs.•md oth~r<:xp~nscs shall become a purt of any judgm~nt or v~dkt.

8. Notices
• All notices and other communications provided for by this Agreement shall b<l m;ld~ in wri~ir1g (1) either by ~ctual dl'livery Oflh~ notic~ into
the hands of the partics entitlcd tllercto, or (2} by tlle mailing of the notice in the U,S mail!o the IllS! known addn;~s of the par'1ie~ entitled thereto,
r",gislered or certified mail, return re{;clpt requested. The notice shall bc deemcd to bc received if delivered on the date of it~ actual rcecipt by tlle
party "'l\tilled (hefeto. and if ml1jj~d on the dat~ of ill; mailing. Notice shllll be sent to: _

Seller:

Cllstomer

PC Works Plus. Inc.
PO Box 190
Old Rt 220 and Stadium Drive
Bellwood, PA 16617

West Brdllch Area School District
356 Allport Cutoff
Morrisdale PA 16858

9. Notice of Default
• l]"co:pt for nOnpaym",nt ofun invoice from pC Works Plus, Inc. or unreasonable delays in rcsponse time to a eostomer requcst tor non
cmergeney and emergency service, any party to thi~ Agreement ~hall nM bo;l deemed in defalll!. h~each Ot nOn"eOt'JIpl iance with any l.etrtl or
provision of this Agreement and no action shall bc tIlkcn
rcsatding an)' deril~ll, breach Or non·complian~e unle~s 1111 ofthe following have oc<;urrcd:

(a) Nun-b~ching pilI1.y shall send br=hing party a written notice setting forth in detail: any default, hreach or non-compliance; specify what act
or omission of breaching party causeLl said default, bft'.i1ch or non-compliance; when said act or omission occurred; what provision or term of said
Agreement is involved; and what acts breaching party must perfo'll') to cure default. breach or non·compl iance.

(b) SaId notice mus! bt: sent rt:gulnr and certlfled lTU1iJ, return receipt requested, addrC5see
only with postage prepaid to breaching party at the address set forth h~rein;
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(~) Thirty (30) days must elapse from !he tim~ said notic~ is r~cdv~d by breaching party;

(d) Rreaehin2 Nl1y has nOl cu~d lKlid d~f<ltllt. bream or non-compliance within said thirty (30) days.

10. Ri.l(lillg rrr01cl
• This Agr~~m~nt ~hi1ll be binding upon and inure to the hencfit of the palti~~ hcrcto, th",ir l~gallepleSerltalives. cOliselvalUr:>. gU<\idi'\lIs. heils,
adminis~ralors. e)i.e~utor:l. succ~sson; and assigns.

1L Executed Copies Deemed Originals
• All executed copies of !his insl:rum~nl shall be d~emed to be the origInal even though
physi~ally produced by the lise ofautomatic. printing Or copy machines.

12. Waiver of Breaeh
• The waivcr by either partY ofa breach of any provision of this Agreemenl shull not op~rute or b~ construed as a waiver ohny subsequent
breach by either party.

13. Further A.ctl/)ns
• Each party agre~s to perform any furthcr acts and to execute and deliver any document,~

which mall be reasonably n~cessury to carry Ollt the provision~ of this Agreement.

14. Force Majellre-
• NeitJl~r plIfly shall be responsible to the other tor damages or delays caused by force majcur~. acts ofGod or othcr events oe:yond the control of
the other party and which could nOl have be~n reusonably fores~en or prevented. Such act~ shall include but arc not limited to unlL~ual weather
affccting perfonnance of this contract, floods, epidemics, war, nots, strikes, lockouts or other industrial disturhances, protest dcmonstrntions and
the lOubihty, with rea.Qonablc diligence, to supply personnel, equipment or material.

Tern! 1. Wertz
PC Wo~ks Plus. InC.
Vice Pre~identlSee,rrres,

A&rc~d 1(1 by:
West Brunch Area School District

8y: _

Contact Name:---------------------------

Title:

Date:

(signillur~)

(print)
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